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Housing Discrimination and Emotional Support Animals

People with disabilities who rely on emotional support animals (ESAs) to assist them are
protected against housing discrimination. This means your housing provider, including a
landlord, building manager, and co-op or condo board, must allow your ESA to live with you as
long as it is necessary for you to use and enjoy your home and the animal does not impose an
undue financial or administrative burden on your housing provider.

What are some examples of disability discrimination toward people
with emotional support animals?
e Denying someone the ability to live with an emotional support animal because the building
has a no-pets policy
e Charging a deposit or fee for emotional support animals
e Applying pet rules, such as breed or size restrictions, to emotional support animals

What kinds of animals are

protected? Are ESAs the same as service
Emotional support animals are protected animals?

under fair housing laws. These are animals No. Service animals are trained to do a specific
that help people with disabilities to fully use task for their owners (e.g., guide dogs), while
and enjoy their homes. A doctor’s letter is ESAs can meet the needs of people with
needed to explain that an animal is an disabilities in more generalized ways. Housing
emotional support animal. For example, a providers are required by fair housing laws to
doctor may be able to explain that a dog helps  BE||CIAZ VRN AVRWiia RE S S = ol == Lo a0 EL A alely

calm a person with post-traumatic stress may be either an ESA or a service animal.
disorder (PTSD) during anxiety attacks.

What restrictions can housing providers place on emotional support
animals?
* Requesting a letter from a medical provider that explains the need for an ESA is related to a
disability
* Prohibiting certain categories of animals covered by public health codes
e Excluding animals if they impose an undue financial or administrative burden on the housing
provider
e Requiring that ESAs be leashed or harnessed in common areas
All dogs, regardless of whether they are a service animal, an ESA, or neither, must have a valid dog
license issued by the local authorities in the area where they live.

What can | do about housing discrimination?

If you think you are experiencing any form of housing discrimination, contact the FHJC. We will
help sort out the facts and provide you with information about your rights and options under fair
housing laws. In some instances, we can assist you to draft a written request for an assistance
animal or we may be able to gather more information by conducting a fair housing testing
investigation. You can also contact us - anonymously if you prefer - if you know about housing
discrimination that is happening to others. Our counseling and investigative services are provided
for free, regardless of income.

The FHJC assists with allegations of housing discrimination but does not provide legal advice or representation.

Claims of housing discrimination must be filed within a certain period of time. Contact us to learn more.
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