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What is Mortgage Lending Discrimination?

When engaging in any residential real estate-related transaction, you are protected against
discrimination under federal, state, and local fair housing and human rights laws. This means
banks and other lenders or creditors may not discriminate against you based on your race, color,
national origin, sex (including sexual orientation and gender identity/expression), religion, familial
status (including pregnancy), disability, legal source of income, citizenship or immigration status,
status as a victim of domestic violence, or any other protected characteristic. For a full explanation
of protected characteristics in New York see our fact sheet Who Is Protected by Fair Housing Laws?

What types of products and services

are covered? Additional Protections

e Mortgage broker services ¢ Home equity loans The federal Equal Credit Opportunity
e Homeowners insurance e Advertising Act provides protection for many of
the same characteristics covered
under fair housing and human rights
laws. It also prohibits lending
What are some examples of |ending discrimination because an applicant
discrimination? receives income from a public
assistance program, or because an
applicant has in good faith exercised
any right under the Consumer Credit
Protection Act.

e Property appraisals e Refinancing

e Home improvement loans

e Denying loan applications from Black
applicants more frequently than other equally
qualified applicants

e Refusing to consider an applicant’s disability-
related income such as SSI or SSDI

e Denying a mortgage to a borrower because they are pregnant or refusing to consider an
applicant’'s income because they are on parental leave

e Offering Latino applicants less favorable terms or conditions, such as a higher interest rate, than
other equally qualified applicants

e Refusing to offer mortgages or to operate branches in certain neighborhoods based on race or
ethnicity (Redlining)

e Directing Asian borrowers toward riskier or more expensive mortgage products (Steering)

e Providing a different or less favorable customer service to LGBTQ+ mortgage applicants

What can | do about housing discrimination?

If you think you are experiencing any form of lending or housing discrimination, contact the FHJC.
We will provide you with information about your rights and options under applicable laws. In some
instances, we may be able to gather more information by conducting a fair housing testing
investigation. You can also contact us - anonymously if you prefer - if you know about housing
discrimination that is happening to others. Our counseling and investigative services are provided
for free, regardless of income.

The FHJC assists with allegations of housing discrimination but does not provide legal advice or representation.

Claims of housing discrimination must be filed within a certain period of time. Contact us to learn more.
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